A MESSAGE FROMN YOUR STATE REPRESENTATIVE

John Shaban

135th General Assembly District

Representing Easton, Redding and Weston

Contact me...

Feel free to contact my office

with any question, concern or

state-related issue where | can

help.

BY MAIL:

State Rep. John Shaban
Room 4200

Legislative Office Building
Hartford, CT 06106

BY PHONE OR FAX

(800) 842-1423 (Toll Free)
(860) 240-8700 (Local)
(860) 240-0207 (Fax)

john.shaban@housegop.ct.gov
http://www.repshaban.com
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HELPFUL STATE WEB SITES
Consumer Protection

Public Utilities

Revenue Services

Social Services

Veterans Affairs

Children & Families

Public Health

Mental Health, Addiction

Transportation
Motor Vehicles

Northeast Utilities announced recently that it is initiating a $30
million dollar fund to compensate customers who were without
power for more than 7 days as a result of the October snow
storm.

Any residential customer without power after noon on
Saturday, November 5, as a result of the storm, would be
eligible for credit applied to their Connecticut Light & Power
bill - a minimum of $100 to a maximum of $200.

FROM CONNECTICUT LIGHT & POWER:
The fund will be open for application beginning Wednesday,
December 7, 2011.

On that date, CL&P will begin contacting qualified residential
customers to inform them of their eligibility to apply for the
credit.

Also at that time, qualified customers can choose to apply at
www.cl-p.com or by calling 888-566-9257.

All applications must be received by 5 p.m. January 31, 2012.

Credits will begin to be applied to the customer's February
billing statement. No release of legal claims will be necessary
in order to receive compensation from the fund.

Those customers who filed information through 211 for claims
associated with the storm after the initial fund was announced
will receive a credit on their bill without further application
required if they are eligible.

If you have any questions please go to the CL&P website for
more information: www.cl-p.com.



